Memorandum

Subject: Notice of Membership Deactivation Due to Business Model Transition

Firstly, we would like to extend our sincere gratitude for your loyalty and support over the years as a
valued member of our e-commerce platform.

After a thorough and detailed analysis of several years of sales revenue data, our management team has
made the difficult decision to transition our business model from a multi-level marketing structure to a
supplier-based model. This decision was not made lightly; rather, it was based on comprehensive data
and strategic planning to ensure that our current dealers are fully equipped to service the market
effectively.

Under this new model, we will supply products exclusively to a select group of dealers. Consequently, we
will be deactivating the accounts of members, customers, and VIPs who are not part of this new dealer
network. We understand that this change may be disappointing, but please know that it is necessary to
ensure the company’s continued progress. We recognize the important role you have played in our
journey, and we deeply appreciate your contributions to our community. While this change marks a
significant strategic shift for our business, it does not diminish the gratitude we feel for your past support.

If you have any questions or require further clarification about this transition, please do not hesitate to
reach out to our customer support team. We are committed to ensuring that this process is as smooth as
possible for everyone involved.

Thank you once again for your continued support over the years. We wish you every success in your
future endeavors.

Sincerely
57Society Management

22 Feb 2025
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